
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 12

ADMINISTRATIVE MATTER DATE July 17, 2019

MOTOR CARRIER MATTER DOCKET NO. ND-2019-4-A

UTILITIES MATTER  ORDER NO. 2019-517

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

ND-2019-4-A- Inquiry Regarding Bill Round Up Programs for Jurisdictional Utilities - Staff Presents for 
Commission Consideration Duke Energy Carolinas, LLC and Duke Energy Progress, LLC's Request That 
the Commission Consider Issuing Topical Guidance or, in the Alternative, to Perhaps Propose Questions 
That the Participating Utilities Should Be Prepared to Address in Written Comments and/or at the 
Workshop.

COMMISSION ACTION:
Duke Energy Carolinas, LLC and Duke Energy Progress LLC have requested that the Commission 
consider issuing topical guidance or questions that the participating entities should be prepared to 
address in written comments and/or at the workshop. 

I move that we provide the following topics and questions to entities desiring to participate: 

These programs are voluntary. Should participants opt in or out?  
Administration by third party - who determines third party? 

Distribution of funds: should they just assist customers in paying utility bills, or should other uses be 
considered? 

What criteria should be used in determining recipients and length of support? 

What if any reporting to PSC/ORS? 

How would programs interact with other assistance programs? 

And, what are the interests and ideas of the individual entities participating in the workshop on round-
up programs?  If interested in initiating a round-up program, how would you implement such a 
program? 
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